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CUSTOMER AUTHORIZATION TO RELEASE 
CUSTOMER INFORMATION
FOR ENERGY EFFICIENCY

Form to be used only for active or in-development Commercial and Industrial Energy Efficiency projects. Not for 
renewable energy purposes. This form permits customers to authorize specified third parties to receive specified information 
(“Customer Information”) provided by Eversource Energy Services Company and/or its affiliates (“Eversource”). This form must 
be completed in its entirety and signed by the person or entity requesting the Customer Information and the customer of record 
(“Customer”) (or someone who is legally authorized by the Customer to release such information).
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The undersigned party (“Requesting Party”), hereby requests the information authorized by the Customer to be released as set forth 
below. Requesting Party agrees to defend, indemnify, release and hold harmless Eversource and its employees, officers and agents 
from any claims, damages or expenses resulting from the use of the Customer Information provided to the undersigned Requesting 
Party (including any unauthorized disclosure thereof) and further agrees not to provide the information to any other party or to use the 
information for any purposes not expressly authorized by Customer. Requesting Party agrees and certifies that it shall have a written 
agreement with Customer concerning any work or services provided to Customer. The person signing below on behalf of Requesting 
Party certifies they have the necessary and appropriate authority to execute this on Requesting Party’s behalf.

REQUEST FOR RELEASE OF CUSTOMER INFORMATION

Requesting Party Name (please print)

Requesting Party Phone Number

Requesting Party Address

Requesting Party Email

Requesting Party Title

Requesting Party Company

Requesting Party Signature

The undersigned Customer hereby authorizes Eversource or its agent to release natural gas and/or electricity billing and usage 
information, any agreements between Customer and Eversource concerning work or services to be performed at Customer’s facility 
(“Work”) and any data or other information in connection with such Work (“Information”) to the Requesting Party identified above. If a 
company, business or similar entity, the undersigned signatory executing this release certifies that they have authority on behalf of the 
Customer to authorize the release of the indicated Customer Information. Customer hereby releases Eversource and its employees, 
officers and agents from any and all liability associated with this authorization and the disclosure of the Customer Information to and use of 
such Customer Information by Requesting Party.

CUSTOMER AUTHORIZATION

Customer Name & Company

Customer Service Address

Customer Phone Number

Customer Signature or Authorized Signature

If Authorized Signature, Explanation of Authority 

Date
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CUSTOMER AUTHORIZATION TO RELEASE 
CUSTOMER INFORMATION
FOR ENERGY EFFICIENCY

CHECK APPLICABLE UTILITY INFORMATION AUTHORIZED TO BE RELEASED 

Requesting Party Name Requesting Party Phone Number

o Between Customer and Eversource concerning work or services to be performed at Customer’s facility

Eversource Electric
o Account number(s)

Eversource Gas
o Account number(s)

Utility Account*:

o Monthly usage information from the 
date of Customer’s signature through 
the expiration date of 

mm  dd    yy

o Monthly usage information from a date 
prior to the signature below (up to 12 
months) through the expiration date 
listed below

o Monthly usage information for the 
twelve month period immediately 
preceding the date of Customer’s 
signature above. One time 
authorization—A limited inquiry for 
monthly usage information, one time 
only

Time Period: 
Effective Date (Check one box only) 

If no time period is specified, the authorization will be for the twelve month period immediately preceding the date of Customer’s signature above.

from

mm  dd    yy

to

mm  dd    yy
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Letter of Agreement (LOA):

Completed forms should be sent to the Energy Efficiency Consultant you are 
working with. If you are unsure who your contact is, please reach out.

 Connecticut projects: Commercial@eversource.com
Massachusetts projects: EfficiencyMA@eversource.com

*Eversource companies include: The Connecticut Light and Power Company, Yankee Gas Services Company, NStar Electric Company, NStar Gas Company and Eversource 
Gas Company of Massachusetts, each dba Eversource Energy.

Customer has an active or in-development energy efficiency project:

o Yes

o No

REQUIRED FOR FORM SUBMISSION
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