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COVID-19 Energy Efficiency Response Plan

Safety: 
Stop contracted vendor EE 
installation work (on-
premise EE work suspended 
through at least May 20th

with phased return to work 
through June.

Engage:
- Enable virtual 
contractor EE training
- Monitor training, enable 
additional courses if 
needed 

Innovate:
-Implement remote
inspections/alternative 
verification processes
-Develop & implement 
virtual pre-assessment and 
customer loan deferment

Plan:
Work project backlog, 
back-to-work readiness

Install:
EE Installations (back to 
“new” normal)

PHASE 1 PHASE 2 PHASE 3 PHASE 4 PHASE 5

MARCH APR - SEPTMAR - AUG MAR - SEPT MAY - DEC



New H&S Guidelines

For C&I and Multifamily Partners

Enhanced health & safety guidelines for C&I and 

multifamily measures introduced on June 2

For Residential and C&I partners

Live Webinar: Enhanced health & safety guidelines for 

customer contact on June 11th



▪ Prioritize small businesses allowing them to 

get back on their feet

▪ Continue to emphasize advanced lighting 

work and comprehensiveness

▪ Prioritize compelling financial criteria for 

outside work

▪ Prepare strategies to handle high volume for 

simple measures, increase cash flow

Strategy Behind Efforts



Achieve the Goals, we have 215,000 Annual MWh to find



▪ All cap revisions are applied

▪ Additional financing benefits for 

on-bill repayment

▪ Replication of prescriptive 

lighting improvements applied

Small Business



▪ Virtualization

▪ Comprehensive Tiers

▪ Custom Gas

▪ Enhanced Lighting & High 
Performance

▪ Lighting (Expedited lighting and 
Express)

▪ Upstream

▪ Financing Updates

Strategy to Achieve



The Need for Speed

▪ TrackSys for Eversource

▪ Current turnaround times

▪ Efforts to improve

▪ Plus-1 thinking



Comprehensive



Lighting Tiers



▪ Current state
– Some building types and applications have 

higher incentives through express pathway, 
some lower

– Thorough review of per piece incentives to 
encourage use of this faster pathway

▪ Starting now – higher incentives 
prioritize standard lighting
– Intended to clear the way for high volume 

and fast cash flow

– Two options to access the benefits as of 
now

Expedited Lighting



Express Lighting Enhancements

*** Custom incentives calculated using average watts saved and average run time hours from DLC

Product Current Rebate Custom at $0.25/kWh Custom at $0.40/kWh New Proposed Rebate

Stairwell Kit, Low-Output w/sensor $90 $46 $74 $110

LED Strips/WRAP /Linear Ambient $45 $23 $36 $50

2X4 LED Fixture Standard $30 $34 $54 $40

2x2 LED Fixture Standard $30 $30 $48 $40

1x4 LED Fixture Standard $20 $17 $26 $25

66%
of existing products have 

better custom offer

6% 
better than new structure

34% 
of existing products 

better than custom offer

Product Current Rebate Custom at $0.25/kWh Custom at $0.40/kWh New Proposed Rebate
MOGUL INTERIOR HIGH BAY $80 $292 $468 $140
MOGUL EXTERIOR 400W EQUIVALENT $90 $292 $467 $145
MOGUL INTERIOR LOW BAY $60 $197 $315 $110
MOGUL EXTERIOR 250W EQUIVALENT $80 $191 $305 $135
LED Retrofit kit, >=25W $25 $58 $93 $65
LED Retrofit kit, <25W $18 $40 $63 $30
LED or LEC (Electroluminescence) Exit Fixtures $10 $22 $36 $25
Decoratives $6 $14 $22 $9



Express Lighting Enhancements

*** Custom incentives calculated using average watts saved and average run time hours from DLC

Product Current Rebate Custom at $0.25/kWh Custom at $0.40/kWh New Proposed Rebate % Increase

MOGUL EXTERIOR 175W EQUIVALENT $70 $146 $234 $125 79%

MOGUL EXTERIOR 250W EQUIVALENT $80 $191 $305 $135 69%

MOGUL EXTERIOR 400W EQUIVALENT $90 $292 $467 $145 61%

Exterior LED <20W $100 $77 $122 $110 10%

Exterior LED 20-99W $150 $111 $177 $155 3%

Exterior LED 100-199W $200 $250 $400 $300 50%

Exterior LED >= 200W $300 $253 $404 $325 8%

PARKING GARAGE 100-199W- PREMIUM $190 $277 $444 $200 5%

PARKING GARAGE 100-199W- STANDARD $150 $272 $435 $160 7%

PARKING GARAGE 20-99W- PREMIUM $200 $143 $229 $210 5%

PARKING GARAGE 20-99W- STANDARD $120 $134 $215 $175 46%

Mogul Exterior 50W Equivalent $65 $64 $102 $70 8%



Changes to Upstream & Express offerings

▪ Upstream June 15th

▪ Express June 22nd

▪ Up & Down HVAC/WH: 20 measures 
increased

▪ Up & Down Foodservice: 21 measures 
increased (refrigerators, freezers, some 
ovens, and food holding equipment)

▪ Up Lighting: 33 measures increased; 8 
measures added

▪ Express Lighting: 40 measures increased; 
9 measures added



Financing Product Loan Limits Terms Interest Rate Funding Source

Small Business 

&

Municipal Loan

$500 to $100,000 

(on-bill repayment for electric and 

natural gas measures) 

$1,000,000 per municipality and/or 

State project (Eversource)

$250,000 per municipality and/or 

State agency (UI)

Max. 48 

months

Max. 48 

months

0%

Energy Efficiency Fund, Utility 

Capital, Connecticut Green Bank, 

and Third-Party Providers

Business Energy 

Advantage 

(Eversource only)

No Loan Limits for Third-Party

$100,000 for On-Bill

Up to 60 

months

48 months 

on-bill

Market-Rate 

Financing 

0% (through 

reduced incentives)

NEIF and Third-Party Providers

Eversource

C&I Financing



Financing Product Loan Limits Terms Interest Rate Funding Source

Commercial & 

Industrial Loan 
$2,000 to $1,000,000 

Max. 60 

months 

Up to $100,000 

(2.99% or 4.99%) 

Greater than 

$100,000 (market 

interest rates) 

Third-Party Provider 

C-PACE 

Over $150,000 for capital 

improvements 

Under $150,000 for boiler 

upgrades/natural gas conversions 

Typically 10 

years or 

longer 

Low-interest 

financing with loan 

repayment on your 

property bill 

Third-Party Provider 

PURA Loan $1,000,000 and over 
Max. 120 

months 

1% below 

customer’s eligible 

rate or prime rate 

Electric Ratepayers (funding 

through Federally Mandated 

Congestion Charges) 

CT Hospital 

Association Trust 
Varies 5 to 7 years 0% Eversource Grant (Self-Funding) 

C&I Financing



Thank you




